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EDUCATION 
 

James Madison University                                                   
Bachelor of Arts in Sociology May 2004 
      

WORK EXPERIENCE 
 

Tulane University Community Health Sciences Department     New Orleans, LA      
 May 2009 – Present   
Student Worker          

 Collected data for Prevention Research Center at Tulane  

 Conducted surveys with New Orleans residents concerning biking and walking 
 
Start the Adventure in Reading         New Orleans, LA      
 November 2008 – Present 
Volunteer           

 Tutored 2nd Grade public school students reading below grade level 

 Maintained weekly progress notes  
 
Louisiana Youth Enhanced Services, Office of Mental Health       New Orleans, LA       
August 2008 – August 2009 
Clinical Care Manager         

 Conducted intake interviews and assessments on children and adolescents seeking mental health services 

 Coordinated mental health services for school children and their families  

 Conducted group counseling sessions for children in a school setting 
 
Odyssey House Louisiana                  New Orleans, LA       
September 2006 – May 2008 
Case Manager          

 Provided case management services to Asian American communities affected by Hurricane Katrina 

 Screened clients to determine eligibility for financial assistance 

 Provided case management services to Hurricane Katrina survivors 

 Maintained case files and documentation in a confidential fashion. 
 
Boat People SOS, Inc.                    New Orleans, LA        
February 2006 – September 2006 
Case Manager  

 Provided case management for Hurricane Katrina survivors 

 Assisted non-English speaking clients in accessing community resources 

 Monitored client progress 
  
Special Counsel                   Washington, DC         
November 2005 – February 2006 
Paralegal 

 Reviewed and optioned contracts for Verizon clients 

 Maintained detailed records of optioned contracts 
 
Doorways for Women and Families                                  Arlington, VA          
October 2005 – January 2006 
Shelter Case Aide 

 Provided crisis intervention for domestic violence victims 

 Interviewed and screened clients seeking admission to the shelter 

 Assigned daily chores for shelter residents 
 
The Kellidge Group           Washington, DC 
August 2005 – October 2005 
Community Interviewer 

 Gathered data for the Urban Institute’s Neighborhood Survey 2005 Project 

 Conducted interviews with DC residents regarding quality of life in various neighborhoods 
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Boat People SOS, Inc.                              Falls Church, VA             
June 2005 – October 2005 
Victims of Exploitation and Trafficking (VETA) Assistance Intern 

 Wrote human trafficking FAQ for volunteer training manual 

 Organized and catalogued literature and resources in Survivor Services Library 

 Updated and maintained client information in computer database 

 
AWARDS AND ACTIVITIES 

 

 James Madison University College of Arts and Letters Writing Contest, 1st Runner-Up 

 Shenandoah Valley Migrant Education Program – Tutored migrant students in various elementary school subjects 

 

 


